
Increasing Operational Efficiency 
     The new buzzword for 2010 is “operational efficiency”…and we know the customers want  
to maximize it! 
 
    NuSource Financial strives to stay ahead of technology in the banking industry.  We made  
several online additions to our website in 2009, with the most recent being our NuSource  
Supply Store.   
 
    Customers can now purchase consumables for their ATMs simply by clicking on our 
“Supplies” tab at the bottom of any page at www.nusourcefinancial.com , or by selecting the 
Products tab at the top. They will be asked to select what model of machine (NCR, Diebold, 
Triton, etc.) and it’s off to the store! 
 
   Most supplies can be shipped the same day via UPS or FedEx Ground, unless they’re needed 
sooner. The customer can always request overnight delivery. 
 
   Visit our NuSource Supply Store online anytime…we look forward to serving you!  
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NCR Announces 
Unprecedented 

Trade-In 
Incentive for 

56XX and Fujitsu 
ATMs! 

 
  As most of you know, NCR 
already announced the end-of-
life for their 56XX series ATMs. 
 
  What does this mean to you? 
Service/maintenance costs 
could increase up to 30-40% 
on these machines as parts  
become more and more scarce 
and difficult to find. 
 
  NCR has just announced that 
for customers of their ASSP 
Certified Dealers, such as  
NuSource Financial, they’ll 
offer up to $4000 off the 
invoice price of a new  
SelfServ 32/34 or 38 ATM!   
 
  **Orders must be placed 
before June 18th, with 
shipment on or before 
September 24th, 2010.** 
 
  Your NuSource Account 
 Executive will work together 
with you and your team from 
purchase through installation. 
Take advantage of NCR’s new 
SelfServ technology today! 
 

  Please give us a call at 
888/786-7560 today! 

   Hilary Lincoln, our Nebraska Account Executive, will be  
exhibiting at both the Nebraska Bankers Association’s  
Annual Convention, May 6-7, and the Nebraska Credit  
Union League’s Annual Meeting, June 3-5, 2010.  
After a visit this Winter during the January blizzard, the warm 
weather will be a welcome change! 
 
   NuSource Financial’s sister company, Bankers Security, will also 
share the booth. Together, we present our customers with an 
ATM and banking equipment company whose primary focus is on 
SERVICE. Whether you have Diebold, NCR, Triton or another 
brand of equipment...we can handle it all!  
 
   We pride ourselves on a level of commitment that provides   
the best value, in addition to unparalleled response time and  
uptime for your machines.  If increasing operational 
efficiency and staying within budgetary requirements are 
high on your priority list for 2010...please stop by our booth!   

We’ll see you in Nebraska! 

$4000 OFF a new SelfServ NCR ATM...see below for details!!! 

 

http://www.nusourcefinancial.com/�


Your Financial Institution 
Equipment Sales & Service Experts 

9749 Hamilton Road 
Eden Prairie, MN 55344 
Ph:   952-942-9191 
Fax:  952-942-8922 
Service: 1-866-697-3002 
www.nusourcefinancial.com 
www.bankerssecurity.com 

   NuSource Financial would 
like to acknowledge and 

thank our in-house Customer 
Service Team.  Pictured here 
are Lisa Timm (Service Mgr), 

Kristen, Dena and Jan. 
 
   This team is our first point 

of contact for any  
service call whether it be by 
phone or via our 24-hr online 
service request on the web. 

 
   With the introduction of 
both the online request 

button and ATM tracking  
ServiceSource solution, our 

ability to offer quick and 
efficient service has just 

gotten even better. 
 

    Customers now have  
instant and “live” access to 

their service call status, past 
ATM issues, parts/supplies, 

and numerous other options.   
 

  NuSource Financial is  
always adding new tools to 
help both our internal and 
external customers stream-

line their operations.   
 

If you haven’t visited our 
website lately, please go to: 
www.nusourcefinancial.com 

to see the future of ATM 
service!   

 

Call  
1.888.786.7560  

for a quote on ATM 
equipment or  
service today! 

 
     Back in 2008, a point-of-sale vendor was visiting 
his customer at a Hy-Vee grocery store in Iowa. As 
he spoke to the gentleman, he found out they were  
looking for a new ATM service provider. 
 
     As it happens, he explained that his good friend 
owned a company in Minnesota specifically focused 
on offering the best ATM service in the country. 
He gave our President Jon a call, introduced him to 
his Hy-Vee customer, and a new relationship was 
formed. 
 
     Now 2 years later, NuSource services Hy-Vee’s  
entire 225 ATM fleet in a 6-state region!  We value 
the trust Hy-Vee has placed in our hands, and the 
business partnership formed by mutual respect, 
hard work and open communication. 
 
     NuSource would like to thank Hy-Vee for their 
continued confidence in our technicians, service 
department and ATM team...we appreciate your  
business, and look forward to working together for 
many more years to come! 

   
NuSource would like 
to welcome our new 

team members: 
 

William Olson - 
Customer Service Rep 

 
Robert Nordrum -  
ATM Technician 

 
We’re glad to have 

you on board! 
 

 

Lisa and her Team 

Hy-Vee and NuSource Financial 

 
We hope you’ll visit 

us at the 
 MN Credit Union  

Network Show 
 April 23-24! 
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