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“LATEST NEWS” ARCHIVE:
June 5, 2009:  NCR 56XX Series End of Life

NCR announced discontinuation of support on their 56XX series end of life, by December 31, 2010.  This decision was driven mainly by the following factors:

· Spare Parts-Many sub-components have not been manufactured for years. 

· Software Limitation-OS2 based machines are not supportive of functionality demands. 

· Global “Green” Initiatives- Lead Free solder on PCB’s

· Mandates- New DES and ADA standards being developed (VISA and ADA).

NuSource Financial is working with NCR, and our other global supply channel partners, to support these products for the near future. 

As a result of NCR's announcement, NuSource Financial is recommending that our customers begin to implement a plan to replace all products of this generation (NCR 56XX, Diebold I, Fujitsu Lawrence\AP) over the next 12- 18 months.

July 9, 2009: 24-Hour Online Service Request
We are pleased to announce our new “24-Hour Online Service Request” option @ www.nusourcefinancial.com. To use this new service, customers can follow these steps: 

Click on the red "24-Hour Online Service Request" button at the top of the Home Page. 

Completely fill out the Service Request Form. 

You will immediately receive a response e-mail with your name, date, and the time we received your request, along with a link you can visit for a status update. 

To check the status of your request, click on the link and you'll see the service engineer's ETA, as well as any work that has been completed. 

NuSource Financial constantly strives to set the industry standard for customer service.  We hope you'll continue to visit our website, and take advantage of this new capability.
November 1, 2009: Outstanding Customer Service

What truly sets ATM service providers apart? 

At NuSource Financial we believe that's an important question... and we offer the answers every day. 

1) Our certified service engineers work on all major brands/models. Whether you have NCR, Diebold, Triton, GRG or all of the above...we can fix it! 

2) Our technicians live and work in their communities, which guarantees a quick response time. Whether you have one bank in Minnesota, or branches in Wisconsin, Iowa and Nebraska, we're in your neighborhood. 

3) Our service vans are stocked with the parts necessary to fix your machine on the first visit. With our Premier Service Program, your ATM is cleaned and checked twice a year, to prevent problems before they occur. 

Let us partner with you to keep your ATMs up and running. Call us at 888/786-7560 to get a service quote today...we'd welcome an opportunity to show you the NuSource service difference!
June 2010: Increased Operational Efficiency
The new buzzword for 2010 is "operational efficiency"...and we know the customers want to maximize it! 

NuSource Financial strives to stay ahead of technology in the banking industry. We made several online additions to our website in 2009, with the most recent being our NuSource Supply Store. 

Customers can now purchase consumables for their ATMs simply by clicking on our "Supplies" tab at the bottom of any page at www.nusourcefinancial.com or at the Product tab at the top. They will be asked what model of machine (NCR, Diebold, Triton, etc.) and it's off to the store!

Most supplies will be shipped the same day via UPS or FedEx Ground, unless they're needed sooner. The customer can always request overnight delivery.

Visit our NuSource Supply Store online anytime...we look forward to serving you!

