
S E L F - S E R V I C E

to match and reinforce your brand

identity whatever the location.

It can be installed in a wide range of

exterior locations, with an upright or

reclined display for maximum impact,

and has been designed to provide 

an easy upgrade path from existing 

NCR ATMs.

The Personas 84 is part of a

comprehensive portfolio of self-service

solutions from NCR, focused on quality

and reliability, on delivering an enhanced

range of solutions for our customers,

and an improved range of services for

the consumer.

The Personas 84 from NCR.

Cash and more.

• Easy to use, easy to
see

• Exterior design for
non-stop access

• New revenue
opportunities

• Color customize to
deliver brand
recognition

NCR’s intelligent and highly functional

Self-Service Touchpoints™ can turn your

existing infrastructure into a strategic

weapon. Our solutions help you to build

better customer relationships, generate 

new revenue streams and migrate more

transactions to a cost-efficient channel.

Our Web enabled Self-Service Touchpoints™

are the physical presence required for 

e-commerce fulfilment and mobile

lifestyles. Making the virtual tangible.

The Personas 84 offers key

opportunities for expanding the

self-service channel and making the

most of what, for many people, is the

main point of contact with their bank.

It is an exterior ATM, providing a range

of services such as dispensing cash,

account transactions and inquiries.

As well as offering banks a convenient

method of performing activities

traditionally handled by the teller,

there is a clear opportunity for

generating additional revenue by

dispensing non-cash items such as

stamps, tickets and coupons. The high

quality graphic printer also allows for

the easy inclusion of logos and other

graphical images and can be used, for

example, to print discount vouchers.

The design is the result of exhaustive

research, development, and testing – so

customers will find it convenient and

easy to use with a large, highly visible

color display. Importantly, since the

Personas 84 may be your

customers’ main point of contact,

branding is also available. NCR offers 

a complete color customization service

Personas 84 Exterior



Multimedia Interface

10" (254mm) VGA color screen with
privacy filter option and sunlight visibility
option

8 tactile function display keys 

Ruggedized tactile 16 key keyboard

Motorized card reader with smart card
option

EMV 3.1.1 compliant smart card reader

Private audio or digitized audio system

Printer Specification

RECEIPT PRINTER

40 column graphics printer

Capacity up to 5000 transactions 4.4"
(112mm) receipts

Form length 4.4-7.5" (112-190mm)

Optional sideways feature allows 80
column x 20 row mini statement

JOURNAL PRINTER

40 column graphics thermal or dot matrix
printer

Capacity up to 5000 @ 5 line journal entries

Technical Specification

PRODUCT DIMENSIONS

Fascia height 20" (508mm) 

Fascia width 23.58" (599mm) 

Depth 45.3" (1151mm)

Weight 1381lb (626kg) – UL

DISPENSERS

1,2,3 or 4 denomination options with
bunch, retract and purge capability

NCR universal polycarbonate multimedia
cassette with 11.6" (295mm) capacity

SECURITY

Physical

UL 291 Level 1

High level – meets RAL 626/3

UK Special – (TL 30)

CEN Grade A3

INFORMATION

HI-BAPE (DES)

EKC (DES, RSA limited to initial key
exchange), enhanced physical protection

ELECTRONIC PLATFORM

Pentium or Pentium II processor

ACCESSIBILITY

Subject to compliance with NCR site
preparation and installation guidelines,
the NCR PXX complies with ADAAG
4.34.2, 4.34.3, and 4.34.4. NCR cannot
certify or warrant compliance with 
ADAAG 4.34.5.

CAN/CSA – B651 Barrier Free Design

Australian Standard – AS 3769

ELECTROMAGNETIC

COMPATIBILITY

Emissions

FCC Category A (USA)

FTZ VDE 871/875 (Germany) Class A

EN 55022 (1987) Class A

CISPR 22 Class A

IMMUNITY

EN 50082-1 Part 1 (1992)

Generic Immunity Standard

Radiated Immunity – IEC 801-3

Electrostatic Discharge – IEC 801-2

Fast Transients – IEC 801-4

EMC Directives

89/336/EEC EMC Directive

92/31/EEC Amending EMC Directive

73/23/EEC Low Voltage Directive

ENVIRONMENTAL

Operating temperature: -30°F (-35°C) to
122°F (50°C) (external)

Relative humidity: 10% to 100%

ACOUSTICS

Sound power: max 55dbA idle,
60dBA operating

Sound pressure: 55dbA operating
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